
 

Covid-19 education sessions for primary care Friday 10.04.2020:  Hot hubs.  
Questions posed by the audience. 

Question  Answer 
Can we use clingy film to cover keyboards? Cling Film is not an ideal solution and would recommend either 

a plastic keyboard cover or a washable keyboard. 
 
Plastic Keyboard covers can be obtained via stationary 
suppliers. 

Can I clarify if we need to use acticlor to clean between 
patients, or if clinell wipes are enough? 

Between patients, the recommendations are for a combined 
detergent/disinfectant wipe such as Clinell (green). Alternative 
companies do also sell combined wipes such as Tuffie 5 by 
Vernacare, Azomax by Vernacare or Medipal disinfectant wipes 
by PAL. 
 
Actichlor plus or an alternative combined 
detergent/hypochlorite solution should be used at the end of 
the day as a deep clean of the hot hub site. Please ensure you 
have COSHH risk assessments are available and staff have 
access to the appropriate training in the use of this product. 
This product should not be used in a spray form, as it is a 
Bleach product. 

Is eye protection also necessary for cold sites? Eye protection is recommended based on if there is a risk of 
splashing to the face. A full face visor is recommended to 
protect mucous membranes 

Cases in a household should be self isolating from family 
members for 7 days so is it ok to suggest a family member 
drives them to hub if day 6-7 ? 

A risk assessment will need to be undertaken to determine if 
the household contact is being shielded or of the high risk 
group. Household contacts are likely to have been exposed to 
the affected person but this will need to be assessed on an 
individual basis. 

Can we have a copy of these slides, so we can use these at 
the hot sites? 

Supplied in GP Update with the additional IPC information. 

What is the specific cleaning solution we should be using to As above 



clean hot areas? Are clinell wipes or clinell spray sufficient? 
Clinician wearing gloves to meet patient in reception.  Then 
opens the doors to get into corridor/consulting room.  Does 
clinician then change gloves before examining patient? 

If there is a risk of contamination to a gloved hand a second 
pair of gloves could be applied and then removed after 
examining the patient. 

For patients who do not have private car transport and 
need home visit, what is the guidance/advice for visiting at 
home? 

The IPC team are currently developing guidance for home 
visiting and hope to have this cascaded early next week. 

I want to ask about gowns and carpeted access to hubs? Please refer any specific queries to 
sxccg.infectionprevention@nhs.net  
Carpets should be removed from Practices particularly hot sites 
Gowns are not recommended as part of the national guidance 
on PPE for primary care 

We understood the national guidance to be that chest 
compression is an aerosol generating procedure. When and 
why did this change? 
 

The CCG clinical team are developing guidance to support 
Practices. 

We are desperate to get clinell wipes - can you do anything to 
facilitate? 
 

Unfortunately, there are national shortages of certain products 
but please try alternative products. Alternative companies do 
also sell combined wipes such as Tuffie 5 by Vernacare, 
Azomax by Vernacare or Medipal disinfectant wipes by PAL. 

Are Clinnell wipes ok for room and equipment 
decontamination? 
 

Clinell wipes (green pack) can be used for in between patient 
environmental and equipment cleaning. 

Is the viricidal spray (bleach free) that was sent out in phase 
one of PPE supply still the recommended one? 

Please check if the product contains a surfactant (a detergent) 
if so this can be used otherwise you will need to clean first with 
a detergent and then repeat with the Virucidal spray 
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